
RETURN FORM 
 

1st. Complete and send scanned: digital-memory@inventoelectronico.com (Subject: PRODUCT RETURN) 

2nd. Print, sign and put in the package with all accessories and original box for shipping. 

 
 

1. Customer (Name and Surname)____________________________________________________________ 
 
2. Email (You made the order):________________________________________________________ 
 
3. Order Number:     ________________ 
 
4. Purchase date:       ____/_____/_______ 
 
5. Return date: ____/_____/_______ 
 
6. Why I want to return it: 
Mark with X. 
 

      (   )    6.1. Uso de garantía (Ud. Pagará los gastos de envío del nuevo producto o reparación a la entrega).  
                      -Si el producto tiene menos de 30 días es GRATIS 
      (   )    6.2. No se ajusta a lo deseado (El plazo máximo de devolución es de 24h desde que recibió el producto) 
 
 
7. Description of defect: 
Mark with X. 
 

(   )USB doesn’t work   (   ) The battery doesn’t chargea  (   ) Bad belt 
(   )Display shows sand clock.   (   ) Bad display    (   ) Bad Button 
 
Other explain: 
 
 
 
 
 

 
 
8. Customer shipping addres ( Sign Orly if you use the WARRANTY): 
      Mark with X. 
 

      (   )   Return to the same address I received this poduct. 
      (   )   Return to the following address: (Street, numer, floor, postal code, city, state and country) 
 

 
 
 
 
 
 
 
 

 
9. Payment method I paid: 

Mark with X. 

 
(   ) Credit-debit card 
(   ) PayPal 
(   ) Bank transfer 
(   ) Cash on delivery. 
 

10. (Sign Orly if you have marked the 6.2 box) 
Bank account details 
 
 

If you paid by crédito-debit cardo r PayPal, we will send the return of payment by crédito-debit card or PayPal. 
 
 

• The customer always must pay the Shipping cost. You can send us by the carrier you want. If you use the warranty 
after 30 days out from iberic Peninsula the customer must pay the Shopping cost befote we send the new producto 
r repaired product. We reject any product that arrive at our store if the customer didn’t sign well and send us the 
return form by email. 


